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Preamble 

 

TU Dortmund University regards itself as a gender-equitable, family-

friendly, open, inclusive, and anti-discrimination institution that views the 

diversity of its members as a productive resource. It aims to prevent 

discrimination, disadvantage, abuse of power, harassment, and 

sexualized violence, and strives to create a fair, supportive, and 

motivating work environment for both employees and students. TU 

Dortmund University values trusting collaboration and respectful, 

appreciative interactions among its members. It is committed to ensuring 

that no person is disadvantaged within university life on the basis of 

gender, social or ethnic origin, racial profiling, appearance, age, disability, 

impairment, or illness, sexual orientation or gender identity, religion or 

worldview, or family situation. With this guideline, TU Dortmund University 

promotes proactive anti-discrimination. 
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Section 1 Objectives 

(1) The objective of this guideline is to prevent or eliminate 

discrimination and sexualized violence. 

(2) This guideline establishes a counseling and complaint procedure for 

individuals affected by discrimination and sexualized violence at TU 

Dortmund University. TU Dortmund is committed to vigorously and 

relentlessly pursuing discrimination and sexualized violence at TU 

Dortmund University and to imposing appropriate sanctions within 

the limits of legal and practical possibilities. It also aims to raise 

awareness and attention at TU Dortmund University regarding 

discrimination and sexualized violence. 

 

Section 2 Scope of validity 

(1) This guideline applies to all members and affiliates of TU Dortmund 

University as defined in Section 9 of the North Rhine-Westphalia 

Higher Education Act (Gesetz über die Hochschulen des Landes 

Nordrhein-Westfalen, HG NRW) and to all persons who are lawfully 

present on campus, with the knowledge and consent of TU 

Dortmund University, either temporarily and/or permanently, in 

connection with the university’s core missions. 

(2) The guideline also applies to discrimination and sexualized violence 

committed by third parties or against third parties in connection with 

employment, studies, or training at TU Dortmund University. 

 

Section 3 Principles of TU Dortmund University 

(1) All members, affiliates, and guests of TU Dortmund University are 

expected to contribute to fair treatment of one another through their 

own behavior and actions, thereby fostering an open and safe 

environment for work, training, and study. 

(2) Discrimination and sexualized violence create an intimidating, 

stressful, and degrading work and learning environment, can pose 

health risks, and constitute a massive violation of personal rights. 

Such an environment is unacceptable to TU Dortmund University. 

(3) All individuals with leadership and managerial responsibilities in 

research, teaching, training, and administration, as well as in 

committees and governing bodies at TU Dortmund, are required by their 

duty of care to counteract and prevent discrimination and sexualized 

violence within their areas of responsibility and, if necessary, to report 

such incidents to the appropriate authorities at TU Dortmund 

University. 

(4) Discrimination and sexualized violence perpetrated by employees, 

students, and guests of TU Dortmund University may constitute a 

violation of labor law, civil service law, criminal law, or higher 

education law, and will be prosecuted as such where applicable. If 

such acts occur through the exploitation of relationships of 

dependency in the workplace, in training settings, or during studies—
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through the threat of personal or professional disadvantages or the 

promise of advantages (abuse of power) - this will be given special 

consideration in the assessment. 

Section 4 Definitions of terms 

With regard to the terms used in this guideline, reference is made to the 

definitions set forth in the General Equal Treatment Act (Allgemeines 

Gleichbehandlungsgesetz, AGG). Furthermore, the term “sexualized violence” 

as used in this guideline includes all forms of sexual harassment. 

 

Section 5 Prevention 

TU Dortmund University takes preventive measures to create a harassment-

free work environment and to prevent discrimination and sexualized violence 

in the workplace and in academic settings. These preventive measures 

include, in particular: 

− Regular briefings for individuals in supervisory, managerial, and 

training roles on the topics of discrimination and sexualized violence 

in the workplace and in academic settings, on gender-sensitive and 

non-discriminatory language, and on appropriate conduct in the 

context of teaching, research, academic studies, and work at TU 

Dortmund University, 

− information and educational programs open to all members and 

affiliates of TU Dortmund University, 

− taking into account the risk of discrimination in planning and 

development projects and infrastructure changes, such as 

construction projects and digital information and communication 

technologies, 

−   support services for those affected, 

− taking into account the risks of discrimination in curricula, in the 

development of degree programs, and in the framework conditions 

of courses—for example, regarding course schedules or the use of 

gender- and discrimination-sensitive language, 

−  conduct by all members and affiliates of TU Dortmund University that 

is characterized by fair treatment and respects the personal integrity 

and dignity of all, 

- increasing awareness of diversity and anti-discrimination in 

recruitment. 

 

Section 6 Counseling services and right to file a complaint 

(1) Any person as defined in Section 2 (1) of this guideline who feels 

affected by discrimination or sexualized violence has the option to 

seek counseling (see Section 7) and the right to file a complaint (see 

Section 8). Persons affected by discrimination and sexualized violence 

are expressly encouraged not to accept their situation but to take 

action against it. TU Dortmund University ensures that individuals are 

not disadvantaged for exercising their rights under the AGG. 
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(2) Counseling is provided confidentially and in the best interests of the 

person seeking advice; the handling of a complaint must be impartial. 

Section 7 Counseling services at TU Dortmund University 

(1) Counseling is offered by various contact and counseling centers as 

well as advocacy groups at TU Dortmund University. A list of these 

contact and counseling centers and advocacy groups is included in the 

appendix to this guideline. 

(2) To support the implementation of this guideline, TU Dortmund University 

is establishing a central counseling center for individuals who feel they 

have been affected by discrimination or sexualized violence (Central 

Counseling Center for Protection against of Discrimination and 

Sexualized Violence, Zentrale Beratungsstelle für Fälle von 

Diskriminierung und sexualisierter Gewalt). This center is available to all 

members and affiliates of TU Dortmund University in accordance with 

Section 2. Further details regarding the center’s responsibilities, 

composition, staffing, organizational structure, and authority will be 

regulated separately. 

(3) A counseling session involves a confidential discussion and support 

for the person seeking advice. The counselor provides information on 

available options and, if requested by the affected person, suggests 

appropriate measures to protect the affected person from further 

misconduct. Initiating a complaint procedure may be a result of the 

counseling session. 

(4) With the consent of the person seeking advice, a counseling center 

may consult with another counseling center and may refer the person 

seeking advice to that center. 

(5) During a counseling session, the affected person has the right to 

anonymity and may also be represented by a trusted individual or use 

a pseudonym. 

 

Section 8 Complaints and complaint procedures 

(1) TU Dortmund University has established a Complaints Office within the 

meaning of Section 13 AGG (Beschwerdestelle nach § 13 des 

Allgemeinen Gleichbehandlungsgesetzes, AGG), where complaint 

proceedings are conducted in accordance with the AGG. 

(2) In addition, it is responsible for all complaints regarding misconduct 

as defined in Section 3 of this guideline, working closely with the 

counseling centers specified in Section 7 of this guideline. 

(3) The purpose of a complaint is to bring to the attention of TU Dortmund 

University any misconduct as defined in Section 3 of this guideline or 

any discrimination prohibited under the AGG, so that, if discrimination 

or sexualized violence is found to have occurred, all necessary 

measures can be taken to end ongoing discrimination and prevent a 

recurrence of such behavior or events in the future. 
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(4) If law enforcement authorities are conducting an investigation into an 

incident that is the subject of a complaint procedure at TU Dortmund 

University, the complaint procedure at TU Dortmund University will be 

suspended until the conclusion of the preliminary investigation or 

criminal proceedings. 

(5) A complaint within the meaning of this guideline must be submitted 

by the complainant to the AGG Complaints Office at TU Dortmund 

University. As a rule, it should be submitted in writing to the AGG 

Complaints Office. 

(6) The complaint must describe the events perceived as discriminatory 

or as sexualized violence. Any available evidence and witnesses 

should be identified, if applicable. In addition, the complainant 

should indicate which relevant departments have been informed of 

the incident and which measures have already been taken. 

(7) Upon receipt of the complaint, the AGG Complaints Office informs the 

complainant of their rights and obligations and the further procedure. 

The complainant must be informed that they have no right to have the 

complaint handled anonymously. 

(8) If the underlying facts warrant it, the AGG Complaints Office may 

advise the parties involved to continue the proceedings pending 

before it as mediation. However, this is only possible with the consent 

of all parties. If one of the parties is a student, a representative from 

the General Student Committee (Allgemeiner Studierenden-

ausschuss, AStA) will be consulted with the student’s consent. 

(9) If a complaint proceeding is conducted, all parties shall be granted a 

fair hearing in an appropriate manner to clarify the facts of the case. 

Furthermore, internal and external individuals who can contribute to 

clarifying the facts of the case and/or who possess the necessary 

technical expertise may be involved. If necessary, provisional 

measures may be taken to protect the complainant. 

(10) The complainant may inquire at any time with the AGG Complaints 

Office regarding the status of the proceedings. 

(11) Once the investigation of the facts has been completed, the AGG 

Complaints Office will notify the parties of the outcome. 

(12) If the complaint is found to be justified, the AGG Complaints Office 

will inform the President or the Chancellor of TU Dortmund University 

of the outcome of the investigation and propose further action as well 

as any necessary sanctions. 

(13) The President or Chancellor of TU Dortmund University decides 

whether, and if so, which measures under labor law, civil service law, 

higher education law, status law, examination law, or other legal and 

factual grounds should be initiated. 

(14) If the investigation of the facts does not provide sufficient evidence of 

discrimination or sexualized violence, the proceedings will be 

discontinued. Nevertheless, it is possible to take measures to resolve 

the conflict. 
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(15) During the complaint proceedings, the complainant may withdraw 

their complaint at any time. This results in the discontinuation of the 

complaint proceedings. This does not affect measures to be taken 

pursuant to Section 3 (4) of this guideline. 

 

Section 9 Reporting and evaluation 

The AGG Complaints Office reports once a year to the Rectorate on the 

fulfillment of its duties and specific cases of discrimination. 

The Central Counseling Center for Protection against Discrimination and 

Sexualized Violence organizes regular exchanges between the AGG 

Complaints Office, the initial contact and counseling centers, and the student 

and staff representative bodies at TU Dortmund University (see the appendix 

to this guideline). These exchanges are intended to promote the coordination 

of counseling and complaint procedures and cooperation among the involved 

parties. 

 

Section 10 Entry into force 

This guideline shall enter into force on the day following its publication in 

the Official Communications of TU Dortmund University. The guideline will 

be communicated to all members and affiliates of TU Dortmund University, 

distributed to new hires, and published in an appropriate location on the 

intranet. The departments also publish the guideline. 

 

 

Dortmund, 1 June 2022  

The President 

of TU Dortmund University 

 

University Professor  

Dr. Manfred Bayer 
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Appendix 

Support and Counseling Services and Student Representative Bodies at 

TU Dortmund University (as of 17 December 2021): 

 

AStA (General Student Committee) 

The AStA is the political representative committee of the students and the 

executive body of all students. 

https://asta-dortmund.de/der-asta/ 

 

Autonomous Departments and Student Working Groups 

Autonomous student councils are bodies within the Student Union (VS) that 

work on behalf of students at TU Dortmund University. 

https://asta-dortmund.de/autonome-referate/ 

In addition, there are student working groups that are recognized by the 

Student Parliament. 

https://asta-dortmund.de/studentische-ags/ 

 

Senate Representative for the Interests of Students with Disabilities 

https://www.tu-dortmund.de/universitaet/organisation/beauftragte- 

vertrauenspersonen/ 

 

Officer for Occupational Rehabilitation (BEM Beauftragte*r) 

People suffering from a long-term or chronic illness face particular 

challenges in the workplace. If you’ve been on sick leave for an extended 

period, you’ll need support to return to work. Your employer is actually 

required to offer you assistance in the form of Occupational Rehabilitation 

(BEM for short). Through this process, your employer works with you and 

qualified professionals to determine how you can resume your work and what 

preventive measures or support can help improve your health. https://www.tu-

dortmund.de/universitaet/organisation/beauftragte-vertrauenspersonen/ 

 

Complaints Office pursuant to Section 13 of the General Equal Treatment Act 

(AGG) 

The General Equal Treatment Act (AGG) is a federal law aimed at preventing 

or eliminating discrimination on the grounds of race or ethnic origin, gender, 

religion or belief, disability, age, or sexual identity. 

Section 13 of the AGG grants university employees the right to file a 

complaint with the office if, in connection with their employment 

relationship, they feel discriminated against by their employer, supervisors, 

other employees, or third parties for any of the reasons listed above. This 

guideline extends the scope of the AGG Complaints Office to include 

students. https://www.tu-

dortmund.de/universitaet/organisation/beauftragte-vertrauenspersonen/ 

 

Decentralized and Centralized Complaint Management (Departments): 

TU Dortmund University’s complaint management system provides points of 

contact within the departments and at the central university level that 

students can turn to in the event of conflicts, complaints, or suggestions for 

improvement regarding teaching and academic studies. As a rule, the 

https://asta-dortmund.de/der-asta/
https://asta-dortmund.de/autonome-referate/
https://asta-dortmund.de/studentische-ags/
https://www.tu-dortmund.de/universitaet/organisation/beauftragte-vertrauenspersonen/
https://www.tu-dortmund.de/universitaet/organisation/beauftragte-vertrauenspersonen/
https://www.tu-dortmund.de/universitaet/organisation/beauftragte-vertrauenspersonen/
https://www.tu-dortmund.de/universitaet/organisation/beauftragte-vertrauenspersonen/
https://www.tu-dortmund.de/universitaet/organisation/beauftragte-vertrauenspersonen/
https://www.tu-dortmund.de/universitaet/organisation/beauftragte-vertrauenspersonen/
https://www.tu-dortmund.de/universitaet/organisation/beauftragte-vertrauenspersonen/
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complaint managers in the departments are the first point of contact for 

issues related to teaching and academic operations. However, if there are 

reasons that prevent the matter from being handled at the department level, 

or if the issues involve multiple departments or the entire university, students 

may contact the central Complaints Management Office. 

https://www.tu-

dortmund.de/studierende/beratung/beschwerdemanagement/ 

 

Central Equal Opportunities Officer and Department Equal Opportunities Officers 

The Chief Equal Opportunities Officer supports TU Dortmund University in its 

mission to promote the effective implementation of gender equality. In doing 

so, she pays particular attention to the concerns of women at TU Dortmund 

University and works to eliminate existing structural gender-based 

discrimination. She provides guidance in cases of violations of the principle of 

gender equality. The legal basis for this role is Section 24 of the North Rhine-

Westphalia Higher Education Act (Hochschulgesetz, HG) and Sections 17 and 

18 of the Equal Opportunities Act of North Rhine-Westphalia. 

http://www.gleichstellung.tu-dortmund.de 

The decentralized Equal Opportunities Officers serve as points of contact for 

gender equality issues within their respective departments. 

http://www.gleichstellung.tu-

dortmund.de/cms/de/Akteur_innen/Gleichstellungsbeauftragte_der_Fakultät

en/index.html 

 

Center for Higher Education, Division of Disability and Studies (DoBuS)  

The work of DoBuS aims to create equal opportunities for students with 

disabilities and chronic illnesses. In accordance with the UN Convention on the 

Rights of Persons with Disabilities, students with disabilities are holders of 

human rights who, pursuant to Article 24 (5), have the right to participate in 

higher education. https://dobus.zhb.tu-dortmund.de/dobus/ 

 

Inclusion Officer 

https://www.tu-

dortmund.de/universitaet/organisation/beauftragte-

vertrauenspersonen/ 

 

International Office 

The International Office is responsible for fostering our university’s 

international relations. The office’s responsibilities include providing 

support and advising visiting scholars and international students who are 

studying and conducting research in Dortmund, as well as advising 

Dortmund students who wish to study or complete an internship abroad. 

https://www.tu-

dortmund.de/universitaet/organisation/verwaltung/referate/referat-

internationales/ 

 

Staff Council for Scientific and Artistic Employees 

The Staff Council advocates for the interests of employees in accordance 

with the State Personnel Representation Act of North Rhine-Westphalia 

(Landespersonalvertretungsgesetz, LPVG). Our scope of representation 

https://www.tu-dortmund.de/studierende/beratung/beschwerdemanagement/
https://www.tu-dortmund.de/studierende/beratung/beschwerdemanagement/
http://www.gleichstellung.tu-dortmund.de/
http://www.gleichstellung.tu-dortmund.de/cms/de/Akteur_innen/Gleichstellungsbeauftragte_der_Fakultäten/index.html
http://www.gleichstellung.tu-dortmund.de/cms/de/Akteur_innen/Gleichstellungsbeauftragte_der_Fakultäten/index.html
http://www.gleichstellung.tu-dortmund.de/cms/de/Akteur_innen/Gleichstellungsbeauftragte_der_Fakultäten/index.html
https://dobus.zhb.tu-dortmund.de/dobus/
https://www.tu-dortmund.de/universitaet/organisation/beauftragte-vertrauenspersonen/
https://www.tu-dortmund.de/universitaet/organisation/beauftragte-vertrauenspersonen/
https://www.tu-dortmund.de/universitaet/organisation/beauftragte-vertrauenspersonen/
https://www.tu-dortmund.de/universitaet/organisation/verwaltung/referate/referat-internationales/
https://www.tu-dortmund.de/universitaet/organisation/verwaltung/referate/referat-internationales/
https://www.tu-dortmund.de/universitaet/organisation/verwaltung/referate/referat-internationales/
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includes all academic staff (both those employed under collective bargaining 

agreements and civil servants), teachers respectively faculty members 

(seconded faculty, teaching staff for special requirements), research 

assistants with a Bachelor’s degree (WHF) or Master’s degree (WHK), and 

adjunct lecturers with more than 4 weekly hours per semester (SWS). 

Our responsibilities include, among other things, contractual matters (hiring, 

contract terms [e.g., for doctoral positions], job descriptions, continued 

employment, termination, and resignation), workplace design (offices and 

work equipment), occupational safety (fire safety, emergency exits, hazardous 

substances), occupational health (maternity leave, working with hazardous 

substances), and workplace bullying/mobbing (conflicts in the workplace). 

 

Staff Council for Non-scientific Employees 

The role of the Staff Council is to represent the concerns and interests of 

employees collectively before the management of their organizational units 

and corporate centers. In addition to the specific participation rights 

regulated by the respective State Personnel Representation Act (LPVG), the 

Act also sets forth the general responsibilities of the Staff Council. 

Examples of matters in which the Staff Council has a say include: hiring, 

transfer to another organizational unit, pay grading, promotion, denial or 

revocation of permission for secondary employment, refusal of part-time 

employment, general working time regulations, denial of leave, workplace 

design, and measures for health protection and accident prevention. 

https://cms.tu-

dortmund.de/personalrat/nw/cms/de/Informationen/index.html 

 

Psychological Student Advisory Service (PSB) 

The Psychological Student Counseling Service, as part of the Central Student 

Counseling Service, is a support service provided by TU Dortmund University 

for its students and employees. 

Psychological counseling for students does not primarily view mental 

health issues as illnesses, but rather focuses on helping students develop 

coping strategies for difficult life situations and on enhancing their 

academic skills. https://www.tu-dortmund.de/psychologischeberatung/ 

 

Representative of Severely Disabled Persons 

It represents people with disabilities at TU Dortmund University in dealings 

with the administration and their superiors. Its responsibilities also include 

providing advice on topics such as workplace accommodations and the 

design of new buildings. https://cms.tu-dortmund.de/sbv/de/home/ 

 

Staff Unit Equal Opportunities, Family, and Diversity, Corporate Center Human 

Resources 

The Staff Unit Equal Opportunities, Family, and Diversity promotes a culture 

of diversity at TU Dortmund University. It develops, implements, and 

supports strategies, tools, and measures to improve equal opportunities and 

family-friendliness. https://stabsstelle-cfv.tu-dortmund.de/ 

 

Social contact persons (SAPa) 

Two female social counselors and one male social counselor (SAPa for short) 

https://cms.tu-dortmund.de/personalrat/nw/cms/de/Informationen/index.html
https://cms.tu-dortmund.de/personalrat/nw/cms/de/Informationen/index.html
https://www.tu-dortmund.de/psychologischeberatung/
https://cms.tu-dortmund.de/sbv/de/home/
https://stabsstelle-cfv.tu-dortmund.de/
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offer employees peer support in crisis situations. They provide counseling on 

issues such as addiction, grief, and workplace bullying, and offer support for 

mental health issues and conflicts in both professional and personal 

settings. During counseling sessions, the SAPa work with those affected to 

develop strategies for coping with crises and problems; however, they do not 

provide therapeutic treatment. If necessary, the social advisors also refer 

those seeking help to other organizational units at TU Dortmund University or 

to external agencies. https://www.tu-

dortmund.de/universitaet/organisation/beauftragte-vertrauenspersonen/ 

 

Central Counseling Center for Protection against Discrimination and Sexualized 

Violence 

To support the implementation of preventive measures, TU Dortmund University 

has established a central counseling center for individuals who feel they have 

been affected by discrimination or sexualized violence. This center is available 

to all members and affiliates of TU Dortmund University. Further details 

regarding its responsibilities, composition and number of staff, organizational 

structure, and authority are regulated separately. 

https://www.tu-dortmund.de/universitaet/organisation/beauftragte-vertrauenspersonen/
https://www.tu-dortmund.de/universitaet/organisation/beauftragte-vertrauenspersonen/

	Preamble
	Section 1 Objectives
	Section 2 Scope of validity
	Section 3 Principles of TU Dortmund University
	Section 4 Definitions of terms
	Section 5 Prevention
	Section 6 Counseling services and right to file a complaint
	Section 7 Counseling services at TU Dortmund University
	Section 8 Complaints and complaint procedures
	Section 9 Reporting and evaluation
	Section 10 Entry into force
	Appendix



